
CUSTOMER FIBERZONE BROADBAND AGREEMENT

The undersigned (”Customer”) has agreed to subscribe to Broadband Service from North Dakota Telephone Company (”NDTC”). 

Customer agrees to hold NDTC, their subsidiaries, officers, directors, agents and any of the members harmless from any liability arising 
from special, indirect, or consequential damages including but not limited to lost profits, loss of opportunity of any other loss which may 
result from the use of, misuse of, or lack of availability of NDTC or their facilities.

Security/Firewall Issues:  NDTC strongly recommends that all customers connecting computers or network systems to 
broadband or other systems use a firewall as the minimum step in securing their information.

Broadband Equipment Ownership: The high speed broadband equipment will remain the property of NDTC and if applicable, must be 
returned to NDTC in good working order when service is terminated, or a charge will be incurred.

If services are discontinued before six (6) months, the Customer will be billed a $50 early termination fee.

Up to (2) FREE Email Accounts with all broadband accounts. Please print clearly 3-20 lower case letters or numbers. Begin with a letter 
and do not use spaces. The symbols “.” And “-“ are allowed, but cannot be the first character.
(Email = Address others will use to send email to you)

Broadband with Additional Purchase of 
Voice Service (excludes Voice+):  Broadband Data Only:

10 Gig ** 

2.5 Gig $179.95

$79.95

$59.95

250 Mbps $39.95

*Speeds reflect both download and upload speed. Speeds are not guaranteed on wireless connections. Network charges may apply.
**Enterprise use is not allowed on 10 Gig.  Please call for details.

BROADBAND OPTIONS*:

ADD-ONS***:
Residential Managed Wi-Fi Firewall Router - $3.95/month (Recommended for most consistent Wi-Fi connection) 
Business Managed Wi-Fi Firewall Router - $14.95/month (Recommended for most consistent Wi-Fi connection) 
Broadband Maintenance - $1.75/month

Static IP Address - $9.00/month per address

Junk Email Filter - $1.00/month (This feature will enable you to block junk email from reaching your computer. Your email is not 

censored. YOU control the filter settings.)

***Plus applicable taxes

By signing below, you agree to follow the policies set forth under: https://www.gondtc.com/policies

CUSTOMER:

[Signature [Date]] 

[Printed or Typewritten Name] [Contact Number]

Customer Name: 

Service Order #:  Billing Number: 0725

(3-20 characters)(3-20 characters)

@gondtc.comEmail:                            Email: @gondtc.com

$31.95

[Address of initial installation] [Contact Email Address]

Office Use Only:

$679.95

500 Mbps 

1 Gig

100 Mbps 

250 Mbps 

10 Gig ** 

2.5 Gig 

500 Mbps 

1 Gig
$199.95

$99.95

$79.95

$59.95

$699.95


