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NOTES FROM THE

General
Manager
A

fter a winter that came early and brought more snow
and cold temperatures than we’ve been accustomed
to in recent years, we hope you are enjoying an early
spring by the time you get this newsletter.

Despite the winter weather, NDTC’s technicians have
been busy replacing electronics in apartment buildings,
like the new Calix G-fast equipment that offers much faster
broadband for these customers. We’re also installing
new electronics in many of the communities we serve, as
the original equipment becomes outdated and no longer
supported. This will allow NDTC to enhance broadband
services in the future. More information to come in one of
our future newsletters.
Other projects for our team include replacing or upgrading
fiber cables during this upcoming construction season, as
gophers have chewed some of the cables that NDTC placed
in the late 1980s. Updating the fiber optic cables – especially
those running between Lakota and Pekin – will make it easier
for our team to locate them in the future (as long as the cable
is delivered when promised). The other project on our radar
is to place a large fiber cable out to The Cove area on Devils
Lake, which will allow us to move electronics currently in the
field into our central office. All construction will be done by our
local construction company, North Plains Utility Contracting.

these dollars, and each state will have
a different way they want to deliver
broadband while meeting the minimum
download/upload standards of 100/20
megabits per second.
I believe the best way to meet these standards is to deploy
the future-proof, sustainable option of fiber optics. That is
why NDTC converted to 100% fiber optic facilities, along with
most of the other broadband providers in the state. I think it
will give us the biggest bang for the monies.
Congress also included another $14.2 billion to create a
permanent, sustainable Affordable Connectivity Program to
ensure low-income families can access the internet. More
information about the program is available in this newsletter.
It’s been another tough winter, and I hope you all have stayed
safe and healthy. Here’s to the warmer days ahead.

Take care.

Another topic I want to bring to your attention is the funding
from the Infrastructure Investment and Jobs Act, approved
by Congress to address the 30 million Americans that still
lack access to high-speed broadband internet. Congress
has earmarked $65 billion to address these needs. $42.45
billion of these funds will be given to the states to help fund
broadband deployment. There will be lots of competition for

gondtc.com
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S MALL BUSI NES S S P OTL IGH T

LEEVERS FOODS
USING TECHNOLOGY TO FEED EASTERN N.D.

Our Small Biz Spotlight this quarter features
Leevers Foods! Serving seven locations in
North Dakota communities and three liquor
stores, this local business is keeping up
with advances in technology.

L

eevers Foods has been serving communities since
1938 and employs 300 people. Businesses like this
find it impossible to imagine running a company
without the internet, and Doug Highland, Director of
Operations, certainly agrees with this statement. “A modern
grocery store could not exist without the fast and reliable
internet service NDTC provides,” he shared. Their business
uses broadband internet every day and in almost every way,
including their company website, social media, credit and
debit card processing, lottery tickets, email, and camera
systems.
With internet services comes online sales, a value-added
service for Leevers and their customers. Ordering online
allows area customers to pick up or get their groceries
delivered to their homes within hours. According to Doug,
“Phone service is one of the mainstays of our business,
covering so many facets that it is impossible to list them all.”
Customers uncomfortable with online orders can place an
order by phone, which is one of the many important uses of
their phone service.
Leevers Foods recently added indoor and outdoor
surveillance cameras to their locations through NDTC.
Doug says the cameras “serve many purposes, including
monitoring store conditions and reviewing, but more
importantly preventing accidents,” he says. “We also work
closely with our local police department, using our camera
systems to deter shoplifting.”
HARRY BURNS – DEVILS LAKE STORE MANAGER
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“WE SEEM TO BE INCORPORATING
NEW TECHNOLOGIES EVERY YEAR,
AND THEY ALL RELY HEAVILY ON
THE SERVICES WE RECEIVE
FROM NDTC.”
DOUG HIGHLAND

All businesses want to save money and be more efficient.
“Keeping all of our services under one umbrella helps us
keep our costs down,” Doug says, adding that “the quality of
service we receive from NDTC is immeasurable.”
Over the years, technology upgrades have been beneficial
to their customers as well. Leevers can get messages
out through social media, process debit and credit card
transactions faster, and order products online for immediate
processing.

KEEPING ALL OF OUR SERVICES
UNDER ONE UMBRELLA HELPS

US KEEP OUR COSTS DOWN. THE

QUALITY OF SERVICE WE RECEIVE
IS IMMEASURABLE.”
DOUG HIGHLAND

“We seem to be incorporating new technologies every year,
and they all rely heavily on the services we receive from
NDTC,” says Doug.
At NDTC, we appreciate that Leevers Foods chose us to
provide the communication services they need to continue
their long-lasting success.

WANT TO BE FEATURED IN
OUR SMALL BIZ SPOTLIGHT?
Call us at 701.662.1100, share how
our services have benefited your
business, and you may be chosen to
be featured in our Small Biz Spotlight!

AFFORDABLE
CONNECTIVITY
PROGRAM
HELPING HOUSEHOLDS CONNECT TO
ESSENTIAL INTERNET SERVICES

B

roadband internet has become essential to thrive in
our modern society. However, some households still
lack access to basic internet services they need for
work, school, healthcare, and more due to economic
hardship or other challenges, especially in the wake of the
COVID-19 pandemic.
To help these citizens connect to essential internet services,
the United States government launched the Affordable
Connectivity Program. Find out if you are eligible to receive
this discount through NDTC below.

What is the Affordable Connectivity Program?
The Affordable Connectivity Program is an FCC program
that provides a discount of up to $30 per month toward
broadband service for eligible households, and up to $75 per
month for qualifying households on qualifying Tribal lands.
This program is limited to one discount per household.
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Who is eligible to receive the discount?
You are eligible if one member of your household meets at
least one of the criteria below:
Your income level is at or below 200% of the Federal
Poverty Guidelines.
You participate in certain assistance programs like SNAP,
Medicaid, Federal Public Housing Assistance, SSI, WIC,
or Lifeline.
You are part of a Tribal-specific program, such as the
Bureau of Indian Affairs General Assistance, Tribal Head
Start, Tribal TANF, or Food Distribution Program on Indian
Reservations.
You are approved to receive benefits under the free and
reduced-price school lunch program or the school 		
breakfast program, including through the USDA 		
Community Eligibility Provision.
You received a Federal Pell Grant during the current
award year.

DO NOT CALL
REGISTRY
A FREE SOURCE FOR
REDUCING SPAM CALLS

I

n 2003, the Federal Trade Commission
established the National Do Not Call
Registry to offer consumers the chance
to reduce unwelcomed sales calls.
If you are receiving a high amount of
unwanted phone calls, you can register your
phone number(s) for free into this database.
Telemarketers covered by the registry have
up to 31 days from the date you enter your
number to stop calling you. Both landline
and cellular numbers can be added to the
registry and do not expire.
There are exceptions granted by existing
laws and regulations, so not all unsolicited
calls will stop. Some examples include
political groups, not-for-profit organizations,
surveys, and debt collectors.

How do I apply?
To apply for the Affordable Connectivity Program with NDTC
as your preferred participating provider, follow these steps:
Go to ACPBenefit.org to apply online or print out a
mail-in application.
Contact NDTC at 701.662.1100 to select a plan and
have the discount applied to your bill.
Eligible households must apply for the program and contact a
participating provider to select a service plan.

To learn more about the Affordable Connectivity
Program, visit fcc.gov/ACP or call 877.384.2575
between 8 AM and 8 PM any day of the week.

If you already added your phone number
and are still getting a lot of unwanted calls,
odds are the calls are from scammers. If you
happen to answer one of these calls, hang
up and report the call to the FTC. Do not
press any buttons to be removed from their
lists or give ANY of your personal or banking
information, as it may be a scam.
Companies that can call you include
those you’ve purchased from or those that
received written permission to contact you.
If you ask them not to call you, they are
required to stop. Be sure to write down the
date you asked them to stop calling you.
Visit donotcall.gov to register your number,
check if you’re already registered, file a
complaint, or find more information.
For added protection against spam calls
to your landline, consider signing up for
Call Screening through NDTC. Give us
a call to learn more about this service at
701.662.1100.
gondtc.com
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5 WIRING
QUESTIONS
TO ASK BEFORE
NEW HOME
BUILDS

Where will the jacks be placed, and is there one wire
per service at every location?

Will the electrician, contractor, or NDTC technician
run home wires without looping from jack to jack,
running each separate wire to the entry point?

Y

our broadband internet network is an important part
of your home. With the right wiring, you can enjoy fast
speeds, crystal-clear digital television service, and
reliable phone service that greatly enhance the functionality
of your home.
If you are remodeling your home or planning a new build in
the future, consider these questions before finalizing your
project:

What type of service will I want (data, video, phone)?

How much and what type of wiring do I need to
provide fast broadband internet connections?
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Will the wiring be done correctly so that my electrical
wiring runs separately from my broadband internet,
TV, and phone wiring?
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The right wiring isn’t only applicable to single dwelling
homes. It should also be part of your plan for building your
business or constructing a multiple-dwelling unit. If you live in
an apartment that was wired with copper years ago, NDTC
offers a solution to provide faster broadband services to
every unit.
Even if you don’t plan on installing internet or television
services in your new build right away, installing interior wiring
today that will be able to handle the technology of the future
will allow you to enjoy fast telecommunications services for
years to come.
Get wired for the future and contact NDTC early in the
process if you are planning a remodel or new build.

PHISHING SCAMS:

RESIST
THE BAIT
B

eing located near a well-known fishing lake, many
people may hear the word “phishing” and think of
walleye, perch, or giant northern pike. However, this
term takes on a whole different meaning in the cybersecurity
world.
Phishing is a cybercrime in which scammers send an email
or text message to trick you into giving them personal
information such as passwords, account numbers, or Social
Security numbers. If these scammers are successful, they’ll
use your sensitive information to access your email, bank, or
other accounts.
These emails and messages are made to look like they
came from a legitimate company, such as a bank, credit card
company, social networking site, online store, or even your
local broadband internet service provider to trick you into
clicking on a malicious link or opening an attachment, which
may install harmful malware on your device.
To protect yourself from getting snagged by these phishing
attacks and keep these emails out of your inbox, use a spam
filter like the Junk Email Filter offered through NDTC. This
filter can be used with your NDTC email address. You can
add extra protection by using up-to-date security software
on all your devices, activating multi-factor authentication
whenever possible, and backing up your data.
Be wary of any email or text message encouraging you to
click on a link or attachment from a company or person you
are not associated with, as it could be a phishing scam. If
you have an association with the company but are unsure
if the message is legitimate, close it without clicking on the
links and call or email the company directly using their official
contact information to verify they tried to get in touch with
you. Most of the time, it turns out to be a scam.

WATCH FOR
MAINTENANCE
WINDOWS ON
FACEBOOK
If you follow NDTC on Facebook, you
may have noticed posts about scheduled
maintenance, or “maintenance windows,”
that may affect your service for a short
period. These tune-ups help ensure you are
getting the best experience with the least
interruption of internet, phone, or TV service.
Our IT Service Department uses these
maintenance windows to perform work on
our NDTC network infrastructure, such as
system maintenance, backups, upgrades,
and more as needed. Because maintenance
windows may affect a small number (or all)
of our exchanges, our team will generally
schedule them between midnight and
5:00 AM.
Once these tune-ups are scheduled, NDTC
will post the time and affected exchanges
on Facebook. We highly recommend that
you follow us on Facebook to stay up to date
on all of NDTC’s happenings, including our
Maintenance Windows.

To learn more cybersecurity tips,
visit gondtc.com.
gondtc.com

7

A REMINDER OF OUR

DIGITAL COPYRIGHT
POLICY
It can be tempting to download a “free” movie or music from
the internet or post a video on Facebook that includes a
popular song, but did you know that you could be committing
copyright infringement?
In 1998, the Digital Millennium Copyright Act (DMCA) was
passed. This anti-piracy statute effectively makes it illegal
to circumvent copy protections designed to prevent pirates
from duplicating digital copyrighted works and selling or freely
distributing them.
Types of copyright infringement include:
Downloading music or films without paying for their use
Recording a film in a movie theater
Posting a video on a website that features copyrighted
words or songs (Twitch, YouTube, Facebook, etc.)
Using copyrighted images or a group’s copyrighted
songs on a website
Creating merchandise for sale that features copyrighted
words or images

As your local broadband internet service provider, NDTC
works with copyright owners to expeditiously remove or
disable access to the infringing material and meeting certain
conditions. This Notice-and-Takedown System allows
rightsholders to send a notification to NDTC regarding the
infringing material that appears on the service provider’s
system.
NDTC has a DMCA policy in place that can be found at
gondtc.com/policies. The DMCA policy states that “failure
to abide by the Terms, Conditions and Acceptable Use
Policy may result in suspension of service or permanent
disconnection.” All NDTC internet subscribers sign a
Broadband Agreement that states you agree to follow these
policies.
The next time you are online and are tempted to illegally
download copyrighted material, think twice. That download
may cost you more than you think.

CONGRATULATIONS

to the winners of our Pick-It Bowl Challenge:

1st – $100 Amazon Gift Card – Sandy Nordrum
2nd – $50 Amazon Gift Card – Curt Herman
3rd – $25 Amazon Gift Card – Jay Hagen
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MOVIE WORD SCRAMBLE
1. WEININ HET HOPO_____________________________________________________________________________________
2. RATS AWRS___________________________________________________________________________________________
3. UQRBUELES__________________________________________________________________________________________
4. ESAGVREN INYFTIIN RWA_______________________________________________________________________________
5. RSIBD FO ERYP________________________________________________________________________________________
6. ENROZF______________________________________________________________________________________________
7. BAKC OT ETH FUURET__________________________________________________________________________________
8. HET ANSKHWAHS IORDPTENME _________________________________________________________________________
9. ETH HCCUANBKH FO OTENR EDMA ______________________________________________________________________
10. TRFROES MUGP______________________________________________________________________________________
11. STEW IEDS TOSRY____________________________________________________________________________________
12. VINAGS EPRAIVT ARYN________________________________________________________________________________
13. MNEA ISRLG _________________________________________________________________________________________
14. TEH KTOBOEON______________________________________________________________________________________
15. HTE TLILTE AEMDRIM _________________________________________________________________________________

Return this completed coupon to NDTC to be eligible for the next drawing.
Congratulations to Chris McCloud from Devils Lake! He was the winner of the
credit from the Winter newsletter issue.
Name
Phone #

CREDIT
FROM NDTC

#12 from Movie Word Scramble
I understand my full name and my city of residence will
be listed in the next newsletter if my name is drawn.

(initial)

gondtc.com
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211 22nd St. NW | PO Box 180
Devils Lake, ND 58301

A Treat For You:

Your
Internet
Bill
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Thanks l customer!
loya
Call 701.662.1100 to claim this offer.

Some restrictions apply. Offer valid through April 30, 2022.

